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and relies on two key approaches: augmented reality (AR) and big data.
Several studies have examined the positive and negative effects of using
smart travel apps in the tourism industry. Several factors can influence the
adoption of new technologies, but the adoption rate of smart travel apps also
depends on the characteristics of travelers, as each generation has unique
characteristics in how they interact with smart technologies.

Materials and Methods: This study, by integrating the DeLone and
McLean Information Systems Success Model (IS) and the Consumer
Acceptance and Use of Information Technology (UTAUT2) model, identifies
the factors affecting the behavioral intention to use mobile travel apps in
smart tourism among Generations X, Y, and Z.
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